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HSC System: Empowering Genuine, Reliable
Installations
As an installer, you know that quality, precision, and authenticity are critical to delivering top-notch solutions for
your customers. With Weblink’s Harness Serial Credit (HSC) system, you’re not only unlocking access to
seamless harness installations and control module flashing, but also streamlining your inventory management
of our assortment of genuine installation harnesses. Here’s how the HSC system works, why it matters, and how
it benefits you directly.

WHERE TO FIND THE HARNESS SERIAL

The 10-character harness serial number is conveniently located on the side of the harness box. This is your
gateway to a streamlined installation process; simply enter this serial to activate the harness and earn credits
that keep your projects moving forward. No guesswork – just a quick, straightforward way to confirm each
harness’s authenticity and functionality.

Pre-Populated Harness Serials
To streamline the installation process and save time, serial numbers appear automatically when the connected
control module is bundled with an analog harness or a T-harness. After selecting the harness, the system pre-
populates the serial number, eliminating the need for manual entry. This ensures a faster, smoother setup that
ensures accuracy while allowing you to focus on completing high-quality installations efficiently.

Using a Barcode Scanner for Harness Serial Entry
A barcode scanner can significantly streamline the process of entering harness serials by allowing you to scan
the serial directly from the harness box. Scanners that support both 1D and 2D barcodes have been tested and
work well for this purpose, providing a reliable and efficient solution. While we don’t recommend specific
models, there are many affordable options available that can help speed up the process and minimize manual
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entry errors, making installations quicker and more accurate.

WHY PROVIDE A HARNESS SERIAL?

Providing a harness serial number is a valuable and important step; it’s your assurance of product quality and
integrity. By entering a harness serial number, you help track harness usage across installations, contributing to
accurate statistics, effective follow-ups, and optimized inventory planning. Most importantly, it helps prevent
counterfeiting, ensuring that every harness you use is genuine and reliable. And in the unlikely event of a
product recall, we can contact you directly to ensure you receive valuable and timely information to identify
specific installations involving the affected harnesses. Imagine the peace of mind knowing that each harness
meets the highest standards, safeguarding your reputation as an installer while protecting your customers.

HOW THE CREDIT SYSTEM WORKS

The HSC system is designed to be as unobtrusive as possible while you use Weblink in your daily workflow.

Earning Credits for New Serials Numbers: Earn one credit to your account balance every time you enter a valid,
unused harness serial number. With a maximum of 15 credits available per Weblink account, you’re ready for
future installations without interruption – each new serial strengthens your credit pool.
Spending Credits from Previously Used Serials: Use one credit from your account balance to unlock a download
if you enter a serial number that’s already been used in another installation. This system encourages the use of
fresh harnesses, maintaining quality and ensuring reliability in every installation. Similarly, clicking the “I don’t
have a serial number” button consumes one credit from your account, ensuring you can complete an
installation even if you don’t have access to the harness’s serial number. If your account has a zero-credit
balance, you will not be able to flash without a valid serial number. In such cases, you will need to obtain a valid
serial or contact tech support for assistance.

The HSC system should be entirely transparent for the vast majority of installers. You’ll inevitably earn more
credits than you consume and will therefore always have access to the credits you need in the infrequent cases
where a valid serial number is unavailable to you.

WHY THIS MATTERS TO YOU

The HSC system helps add a valuable dimension to your inventory management process and while letting you
focus on what you do best – professional, high-quality installations. With each serial number you enter, you’re
not only guarantying the use of authentic, high-quality parts; you’re also reinforcing your position as a trusted
installer. Get ready to experience a new level of efficiency, transparency, and quality assurance with Weblink’s
Harness Serial Credit system.


